Introduction
The goal of this annotation task is to identify opinions expressed within laptop reviews about specific entities and theirs attributes. An entity (that is evaluated) can be the whole laptop (e.g. MacBook, Satellite), the tangible (e.g. keyboard, battery, screen) and abstract parts (e.g. Win7 OS, browsers, games) of it, or the manufacturing company (e.g. Apple, Dell) and the services it provides (e.g. pre-and after-sales customer support).
In particular, given a laptop review, the task of the annotator is to identify the following types of information:
o Aspect Category (Entity and Attribute). Identify the entity E and attribute A pair E#A towards which an opinion is expressed. E and A should be chosen from the inventory of entity types (e.g. laptop, keyboard, operating system, company) and attributes (e.g. performance, design) that are described in sections 2 and 3, respectively. The identified entities should be assigned one or more attributes based on the context of the sentence they appear in. The E#A pair defines an aspect category.
o Opinion Polarity. Each identified E#A pair of a sentence has to be assigned a polarity, from a set P = {positive, negative, neutral}. The {E#A, P} annotations should be assigned at the sentence level taking into account the context of the whole review. For example, sentence a2 should be assigned a negative opinion about the customer support and not about the operation of the laptop, as it is implied by a1. Similarly, in b1, even though the reviewer starts by saying how happy he/she was with the laptop, he/she is expressing a negative opinion towards the laptop as it can be inferred from b2. Below we give the definitions of the entity and attribute labels that were used in this task.
Entity labels
In the context of this annotation task the entity E of an E#A pair can be assigned 22 possible labels which are described below. 
MULTIMEDIA DEVICES}
Notice that in e the reviewer expresses an opinion about the speed of the CPU (lots of processing power), but also about the size of the laptop; hence, we have two entities being evaluated (LAPTOP, and CPU) with regard to specific attributes. In g the reviewer expresses an opinion about the laptop as whole not focusing on any specific attribute (nice laptop), but also an opinion about the storage capacity of the hard disc (without explicitly mentioning the term "hard disc" or "hard drive" as in f); hence, two entities are being evaluated (LAPTOP, and HARD DISC). Notice that in i the pronoun "It" refers to the laptop as whole (as it is indicated by the previous sentence of the review); hence, the reviewer expresses an opinion focusing on the ease of use of the keys (KEYBOARD), but also an opinion focusing on the appearance of the laptop as a whole (LAPTOP).
 A general entity label HARDWARE is used for sentences that refer to the hardware in general or to hardware related entities that do not fall into one of the existing entity types e.g. In (c-e) the reviewers are expressing opinions about Macs, Macbooks or other products. Even though these opinions are related somehow to the reviewed entity, they are also considered to be out of scope. Furthermore, comparative opinions are out of the scope of this annotation task. These opinions could be expressed towards either specific entities that are explicitly (f-h) or vaguely mentioned (n-o) or classes of entities (i-m) such as NetBooks, PCs etc. 
Attribute labels
In the context of this annotation task the attribute A of an E#A pair can be assigned 9 possible labels which are described below. 
